3.5 — The database can be restored at any time in the next tab, once it has been restored all the records will be
N?G wiped from the application.

INSTRUM=NTS LTI

Database backup Restore the database

User Manual
2021 V1 F

EEM-Prepayment Software vis EEM-PrePay e ————

1 Introduction

This document provides operating and instillation instructions. For setup this requires the RFID Reader,
SDM320Y-RF & Contactless card set.

2.Instillation

Download the preliminary software via website link, unpack the downloaded folder using a RAR extractor,
launch the SetupEEM software to install the final application.

3.Initial Set-Up
3.1 — Once launched from the home screen, select about from the About button from the Help dropdown

menu. @ Close

*After a short delay, the screen will display active energy measurements.

P 4.System Settings
g -PrePay V1.2.6 . . .
W ner.| Wianagernent | Wieles manag et | Saarch | Syaterr st I 4.1 — Select System information from the System settings drop down menu.
85 New User echarge (M) Retund [ O] Reissue carg %) ABSRE
g New %R haroe [l Re? [ ¥ ° Ae Back up / restore the database
Praject Wekcome (> EEM-PrePay V1.2.6
& —
Eastron En’TROﬂ Mew User  Management Meter management  Search | System setting | Help
) Site 1

N = - Systern inf ti
e w E;;I Mew User %F{echarge BA| Refund |_L|J P yetem information H

Operator information

‘o, e — Project Welcome > Issue function card (I |
X .-1'-' . | B Q, Read card
i ] gl i = . Eastron Initialize the card
3.2 — Select the Register(R) button. l E-E Site 1 —=“rr

4

4.2 — To set the amount of credit any user can top-up in one transaction select ‘Max. Value/Recharge’. To set
the maximum amount of credit a user can top-up throughout their visit select ‘Max.Rechargable value’.
Additionally, the currency and company information can be edited. Once everything has been changed, click

‘OK’ to save.”
& r-a,m_- Bhoncgareat, Wader maregurerl Szask Splzmadlng Scp
&, venisa %a g B0 el | ] Frano (48 Actoe o [P Cine
Register(R) OKI(( s [
e EncTDAN —
3.3 — Copy and forward the Machine code to your supplier via email, within 24 hours you will be issued
with an activation code. Paste this into the Register code box to have full access to the EEM software. Sratn et
{28 Software Regiter W::W““ o

i Software Ragister

Maching code ‘.wcrmsm He+d K Twvh Lrhiad,

o i e e e e e e
EEM Hint b4

‘ . Paste @ ’

Regster code

o Softwarg registered successtully, Valid teme tll 2099-02-25 .

[ o ]

@ Regeiar ﬁ Cancel
D reor | ) cone 4.3 — Select Operator information within the System settings dropdown menu to add or edit logins to the
system

3.4 — Select Back up / restore the database below About in the Help dropdown menu. From here set P~ EEM-PrePav V1.2.6
your database back up, this can be automated to occur every day, week, or month at set times. There is = -rreray vi.e.

also the option to manually back up by pressing Back up now. Mew User  Management Meter management  Search | System setting | Help

H ==..|' Mew User %F{echarge IEI Refund |_LI|_J f

Database backup | Restore the database Project Welcome >

Systermn information

Operator information

Iszue function card k
. ‘{—‘2, Read card

= _ Eastron Initialize the card
Automatic backup Monthly = |1 ¥ 1500 : = —
Mot activated The admin account cannot be renamed but the password can be changed. When selecting the authorization
Backup directory Monthly ppDatalLocal\EEM-PrePay \EEM-Prep «- for a new account the ‘Operator option will mean the user has limited access to the Meter management and
Weekly System settings.

Daily

Y Back up now n

Add an account

@ Cloze Login Account

Authorization Operator -
5 4 Operator
ssswar Manager

Password Confirm

@ 0K @ Cancel

NG

e
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5.1 — Select Parameter setting card from the System settings dropdown menu.

“T EEM-PrePay V1.2.6
Mew User  Management Meter management  5earch | System setting | Help
= - 7 Systemn inf ti
% New User % Recharge |BA| Refund |_|J f ystem intermation m Close
Operator information

Project Welcome

Issue function card 3 Reset Card
)
. @I Add Read card Parameter setting card
= Eastron Initialize the card }
-5 Site 1 Login Accourtc Authorization
Admin  EEEEEs Manager
b Steven é“‘“‘ éOperator

5.6 - The unit price can be modified in the next two boxes, if you do not wish to set two different tariffs then
ensure the prices are the same

5.2 — Within this window you can edit the parameters you want to set for your meters. Parameters that are

not selected when the function card is issued to the meter are going to reflect the factory settings or the last

function card that was issued providing the meter has not been Reset.To change each parameter either
double click it or ensure it is highlighted and select the Parameter setting button.

| Unit price setting n
Parameter
T1 Unit price(£.) 0.7 =
T2 Unit price(£.) 0.8 5

@ 0K @ Cancel

5.7 — Double clicking on the multi tariff setting will display this screen.

TRy T
New User  Management  Meter management  Search  System setting  Help
9 New User % Recharge [®A| Refund | || Reissue card (i Rermes m Close
[~ ¥, i A
Project Welcome | Account management Parameter setting card
@y ®
> |7y Parameter setting | ||| Function card reading ﬂ Close
=1-{== Eastron =
2 site 1 Please choose the function card you want to issue. It can be multi-options.
Function card type Descriptions
» Energy meter password setting i
Low remaining alarm setting Alarm level 1= 10.00£; Alarm level 2 = 5,00£;
Emergency credit setting Energency credit = 25.00£;
Unit price setting T1 Unit price = 0.70£; T2 Unit price = 0.80£;
Time segments setting T2(07:00-22:00); T1{22:00-07:00);
Daily charge setting Daily charge = 2.50£;

5.3 — The first parameter you can change is the meter’s 4-digit password, from stock this will be 1000 for
added security this can however be changed.

Energy meter password setting

Mew password -

Motes: please enter 4 digits!

l\qf) Ok @ Cancel

5.4 — The second parameter to set is the low remaining credit alarms, Alarm 1 must be higher than Alarm 2,
both output the same beep that needs manually overriding however the second alarm also cuts off the power

supply until actioned.

Low remaining alarm setting H
Parameter
alarm level 1(£) 0 5
Alarm level 2(£) 5 :

@ Ok @ Cancel

5.5 — The next parameter allows you to set the emergency credit limit for the meter once the credit hit's 0 the

power will momentarily trip out until manually overridden.”

Ermergency credit setting n
Parameter
Energency credit{£.) 25 o

l,é:f/,l Ok w Cancel

NRG INSTRUMENTS LTD
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[ <]
Multi-tariff setting
| Time Segment Tariff Starting ime Ending e
(35 T2 07:00 22:00
1 22:00 07:00

(&) Add | AB Modify| &) Delete

@ oK 0 Cancel

5.8 — by double clicking on either tariff you can adjust the time settings so that different charges occur during
set times of the electricity being used

Multi-tariff satting

Time Segment Tariff Starting time Ending time
k1 T2 07:00 22:00
a =
Modify
Tariff T2 =
Starting time 07:00 -
Ending time 22:00 =

@ oK 0 Cancel

@ Add AL Modify &3 Delete

\'{;} oK @ Cancel

5.9 — The last parameter setting is the daily charge amount; this will take effect after the first 24
hours of active use with the meter

| Daily charge setting n
Parameter
Daily charge{£) 2.5 :

NG
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6.0 — Once all parameters have been set, select the ones you wish to upload to the function card, place a
blank card on the card reader and select the issue card button.

I EEM-Prefay V1.26

Mew User  Management  Meter management  Search

& Mew ser %Ftll-e'ut B Refund | ]

Systern setting  Help

3 3
Resssue card nf:, Restore card m Close

Project: Weicome | Parameter setting card
= [ tssueCard |7 Parametersetting | Function card reacing ﬂ Clase
=+ Eastron ol —
LB Ste Please choase the function card you want to issise. Tt can be multi-aptions.
A Functin card tyoe Descriptions
Energy meter password setong R
v Low remaining slerm setting Alarm el 1= 10.00E; Marm level 2 = 5,008

o Emergency credit settng Energency cedit = 25.00;

v | Ut price setting T4 Uit price = 0.704; T2 Uit price = 0.B0E
B Time sgmenis seting T207:00-22-00); TH{Z00-07:00)

¥ Daly charge seting Dy therge = 2.50£;

6.1 — Once the function card has been accepted this pop-up screen will display, and the function card is
ready to use. the function card is then held near the meter until it beeps to upload the new parameters.

MewUser Management Meter management Search  Systemsetting  Help

9 L R L) . B e
& vt %Fcchar;: BOA Refund | ] Refsue card {:, Restore card Cloe

Project Wekome | Parameter setting card
) -
S| D ssuecar |, parameter setiing [l | Function card reading & cos
Eastron pien 4

Ste 1 Please choose the function cord you want to issue. Tt can be multi-options.

o Function card type Descriptions
Energy meter pasaard setting -

v Low remainng slarm settng Alarm evel 1 = 10,005 ; Alarm level 2 = 5,008

v Emergency credit setting Energency o B5.00E;

» Unit price setting e .0 F.
EEM Hint
v Time segments setting
¥ Dalycharge seting o Operation successful.

6.2 — To read the parameter settings on a function card select the function card reading button, to come to
the below display.

 Function card reading =

Function card data

| Function card type Descriptions

* Reading 0 Cancel

6.3 — Place the card on the card reader before selecting the Reading button, then all parameter settings on
the card will show up.

Function card data

Function card type Descriptions

Low remaining alarm setting Alarm level _1 = 10,00£; Alarm level _2 = 5.00&;

| Time segments setting T2(07:00-22:00);T1(22:00-07:00)
Emergency credit setting Energency credit = 25.00& ;

Dailv charae = 2.50
EEM Hint x

| o Operation successful.

| Daily charge setting

* Reading @ Cancel

6.4 — Alternatively, you can read the card by selecting the Read card button in the system settings
dropdown menu.

New User

Management  Meter management  Search | System setting | Help

& New User %Racharge A Refund | ) ¢

System information

Eq

Operator information

Praject Welcome Issuefunction card >
@
a [ tssue  Readcerd | Function card reading w Close
B+ Eastron Initialize the card
site 1 Please choose sue. Tt can be multi-options.
=] Function card type Descriptions
Energy meter password setting i
¥ Low remaining alarm setting Alarm level 1 = 10.00£; Alarm level 2 = 5.00£
%] Emergency credit setting Energency credit = 25.00£;
» Unit price setting T1Unitprice = 0.70£; T2 Unitprice = 0.80£;
v Time segments setting T2(07:00-22:00); T1(22:00-07:00);

4 Daily charge setting Daily charge = 2.50£;

7. Adding Meters to The System
Right click the Eastron folder and select Add area.

7 EEM-PrePay V1.2.6

Mew User  Management Meter management  Search  Systemn sett
9= hew User Recharge M| Refund | || Reissue card
b 9 |
Project Welcome | Parameter si
Q@, Meter Location Bill Mur
3 001 B2021

______ asron

Rename

NRG INSTRUMENTS LTD
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7.1 — Type in the area name before selecting OK.

Add area

0o1

P £
qu | oK @ Cancel
7.2 — Right click the new folder and select Add new meter.
> EEM-PrePay V1.2.6
MNew User  Management Meter management  Search  System setting  Help

I A . B
&_i, Mew User %Recharge BA| Refund |_|J Reissue card j{;’ Restore card

Project

m Close

Velcome | Parameter setting card x

Q '_‘_/ Issue Card L

Eastron
M Please choose the function card you want to issue. It can be multi-options.
Modify area = Function card type Descriptions
Delete area Energy meter password setting e
| Add new meter | il Low remaining alarm setting

“, Parameter setting | 52| Function card reading ﬂ Close

Alarm level 1= 10.00£; Al

7.3 — The meter location will be the name shown in the left column and the 8-digit serial number can be found
on the top of the meter.

i | Add a new meter

Area
Meter Location 001.1
Energy Meter SN 123455738]

OK

@ @ Cancel

7.4 — After selecting OK the meter will have been added successfully and give you the option to add the next

one.

Add a new meter

EEM Hint

The meter is added successfully, Do you want to add next
one’

Yes Mo

7.5 — Once added, the meter can be a blue house icon in the left column, once all the meters have been
added it is time to add a user, first make sure the address is highlighted in blue then select New User.

|Ei;| Mew User | Recharge A

% EEM-PrePay V1.2.6

Mew User

Management  Meter management  Search  System setting

Project Jelcome | Parameter setting card =
%) F
A I__/ lssue Card |_-"" Parameter setting
= Eastron el
EI 001 Please choose the function card you want t

= Function card type

%, 80011

Energy meter password setting

7

Help

L B
Refund ~|| Reissue card ﬁ Restore can
L} A¢

Low remaining alarm setting

NG
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7.6 — once selected, the following details need to be submitted, the telephone number is the only mandatory 8. Recharging Credit

field. The charged and received refer to the amount of credit that is going to be uploaded to the meter.

001.1 B

New User

First select the recharge button on the control panel

T EEM-PrePay V1.2.6
Mew User  Management Meter management  Search  Systern setting  Help

User name Steven = L L ﬁB
- e e ;‘} Mew User |% Recharge| (B Refund \_'"IJ Reissue card AJ Restore card m

1D card 123
. Project Velcome | Parameter setting card
Emiil @Steven.com
[ - 2
dd : [ . :
conactAdiress ! < l:/ Issue Card |Gl Parameter setting || 5>
=] Cmrram -
Charge(£) 0.00
Received(£) 0.00 8.1 —Then place the card on the card reader before pressing the Recharge button.

Change(£) n

Flease put a new card on the card programmer.

Reading
[ Qf\,l Ok @ Cancel
7.7 — Ablank card will need to be placed on the card reader, once accepted it will give you the option to
generate a receipt. Please put the user card on the card programmer!
rgency o ID card 123
price setl Email @Steven.com
EEM Hint
E segment

charge £ o Operation successful. Do you need to print the receipt? 'l?f\ Recharge @ Cancel

No
CTENgETE] 8.2 — Enter the amount of credit the user has paid to top up their meter and select OK.
Please put & new card on the card programmer. 001.1 n
Recharge
7.8 — The receipt can be exported via PDF or printed for filing purposes
- User name
(3 Preview B = * Remaining (£)
| File | View Background v

[ Page Setup... Oy A= & & | & [wom ~| & B - Accumulated Charge(£)

o7

L Print Recharge amount(£) .00

& Print

|3 ExportDocument.. b Received(£) 0.0

~—| Send via E-Mail... i

73 end via ail b Rece[pt Change(£)

@ Eit
Bill code B202103130001 Please put the user card on the card programmer!
Address: 001.1
Remaining 000 .

P A .
Recharge: 20.00% &7 o @ Cancel
Money received: 20.00£
Changes 0.00£
Refund: 0.00£ . X L . .
Teamsaction time: 13/03/2021 11:00-33 8.3 — Once the transaction has been authorised it will give the option to generate a receipt.
Operator: Admin
Recharge
Eastron
User name
N N -
EEM Hint

7.9 — once a user is registered to a location the house icon turns red, you can add, modify, or delete meters

from the meter management tab as well.
o Operation successful, Do you need to print the receipt?

4 EEM-PrePay V1.2.6
Mew User  Management Meter management  Search  System setting  Help

I 5 = B
&5 New User %Re:harge A Refund | 1] Refssue card ‘{:, Restore card m[lose Yes Mo

Project Welcome | Parameter setting card

@, ; .
y > i y F
E/ Issue Card , Parameter setting | |53»| Function card reading ﬂ Close (;;7 QK @ Cancel

=17 Eastron
B 001 Please choose the function card you want to issue. It can be multi-options.
Y0011 =| Function card type Descriptions
f .
word rrr . .
o011 Energy meter sassnerd seting 9. Reissuing Lost Cards
Status: Occupied W Low remaining alarm setting Alarm level 1= 10.00£; Alarm level 2 = 5.00£;
Energy Meter SN: 12345678 . . .
9 ) Emergency credit setting Energency credit = 25,00£:; Click on Reissue card in the control panel.
[~ EEM-PrePay V1.2.6 T EEM-PrePay V1.2.6
New User  Management | Meter management | Search  System setting  Help Mew User  Management  Meter management  5earch  Systern setting  Help
9= New U g A d [ 5] Rei g P d al | E T 5] Rei re
il oW User L IR EEELECaE estore car 233 New User Recharge |MM| Refund | Reissue card | Restore card Close
Modity L] A¢ b+ 9 L] A
Project Delete Velcome | Parameter setting card 3¢ Project Welcome Parameter setting card x
" lssueCard |-/, Parameter setting ||5%| Function card reading ﬂ Clg @y 7 | . - . .
-5 Eastron ‘ ’:/ |ssue Card ., Parameter setting | 52| Function card reading
) _ : ) === Eastron
= 001 Please choose the function card you want to issue. It can be multi-options. e e e e
M = Function card type Descriptions -1 001 : ]
A 001.1 : — = e Flacrrintnme

= " R ey

NG
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9.1 — The same display will appear as if you are registering a new user, the telephone field again is 10.3 — once the transaction has been approved the system will provide the option to generate a receipt.
mandatory. Unless the user is uploading more credit to their account, keep the charge and receive field
empty, if the credit is on the meter then they will get credit for free.

Also note that it is likely that the card could reappear so credit they claim was remaining on their card should Refund
not be recognised.

001.1 B

Reissue Card EEM Hint
User name o Operation successful, Do you need to print the receipt?
Tel 0102030405060]
1D card
Email e Mo
Contact Address
[ Qf\,l oK @ Cancel
Charge(£) 0.00
Received(£) 0.00 . . . L
10.4 — the options to refund, recharge and reissue can be found in the management tab within the control
Change(£) panel.
Please put a new card on the card programmer,
> EEM-PrePay V1.2.6
& x & o= Mew User | Management | Meter management Search  System setting
9.2 — Once the transaction has been approved it will again, give you the option to generate a receipt. = H
= Recharge £ ke B Vo
Pt Mew l'u" Refund |_| Reiszue card Af"
Reissue Card | Refund
- _ ; .
Project Reicsue card Welcome Parameter settiy
User name
Tel 0102030405060 -":-'_Q " |
- lszue Card |k Para
I carg | 503
Email
EEM Hint 11. Search Data

All relevant data can be found in the Search dropdown menu, data can be refined by search or exported into

o Operation successful, Do you need to print the receipt?
an excel spreadsheet.

Yes Mo

%> EEM-PrePay V1.2.6

CrangeETE] T

Mew User  Management  Meter management | Search | System setting  Helg

= - Occupied add h
a_ Mew User %Hecharge BA Refunc ccupied address searc

Flease put a new card on the card programmer.

ol

i 3 F:

D >~ @ o Transaction records
10. Refund Project We " "
Once a user has come to the end of their stay it is likely that they will still have credit left on their meter, they Search h}r Address
can transfer this back to their card and hand it in at reception. Start by selecting the Refund button in the 18] Dailv statistics
control panel. b [ ¥

| - P —vr
> EEM-PrePay V1.2.6

Mew User  Management  Meter management  Search  System setting  Help 11.1 — Occupied Address Search.

. B Ty B
a%. Mew User %RECHEFQEI BA| Refund | |_|_| Reissue card {:’ Restore card > EEM-PrePay V1.2.6

MNew User  Management  Meter management  Search  System setting  Help

Project Welcome | Parameter setting card > P B o P
=] New User Recharge |™A| Refund | || Reissue card Restore card m Close
&) / & i % = L} It
w | - v .
; ssue Card |~ Parameter settin B ; 3
. - 1< ki 9 Project Velcome | Parameter setting card Occupied address search
@ Meter Location Bill Mumber Card reissue times User nai
10.1 — Place the card on the card reader and then press Refund.
=14 Factrnn
Reading 11.2 — Transaction records.
[~ EEM-PrePay V1.2.6
Mew User  Management  Meter management  Search  System setting  Help
[ E " hy o B
ad Mew User Recharge ™M Refund UJ Reissue card Ad Restore card Close
Please put the user card on the card programmer! -
Project Welcome | Parameter setting card Occupied address search Transaction records
@)
B Time | | 2021-03-13 *| - | 2021-03-13 - @é Search EBB! Export
=11~ Eastron
001 Meter Location User name Bill Number Transaction ... Value(£)
0011 Steven 5202103130001 Refund 0
0011 Steven B202103130001 Charge 0
0011 Steven B202103130001 Charge 0
£ f 0011 Ste 5202103130001 ch 20
Qf? Refund @ Cancel ven aree
NS 001 Steven B202103090003 Refund 0
001 Steven B202103090003 Charge 0
» 001 Steven B202103090001 Refund -20
10.2 — By default in the Refund box it will show the amount of balance they had remaining, to proceed with

the transaction press OK.

001.1 [« |

11.3 — Address Search.

™ EEM-PrePay V1.2.6
Refund Mew User Management Meter management  Search  System setting  Help
5] & oy B
&_i. New User % Recharge ™™ Refund |_|J Reissue card j{:’ Restore card m Close
Project . - §
User name rojec Welcome | Parameter setting card Occupied address search Transaction records 54
@, AN
Remaining (£) L aetron Time | | 2021-03-13 *| - | 2021-03-13 - @é Search L@ Export
Accumulated Charge(£) a0l Address Mew accounts Recharge times Income (&) Refund(£)
1 [u] -20
Refund(£) 0.00] t n 0

Please put the user card on the card programmer!

a g
@ oK @ Cancel NG
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11.4 — Daily statistics. . 12.4 — a pop up window will appear to double check if you want to carry on,
ensure the card has been placed on the card reader before selecting Yes

|~ EEM-PrePay V1.2.6

Mew User Management Meter management Search  System setting  Help EEM H | nt
3 e [ v s £ X|
&b | Mew User % Recharge |®M| Refund I_IJ Reissue card AJ Restore card Close
Project Welcome | Parameter setting card Occupied address search Transaction records Search by "Addre
Q &
Time 2021 * | March | & Search oy Export . . g . .
e o)) = All data will lose after initialization. Do vou want to proceed?
_ a0t 'Da\; | MNew accounts Card reissue times Recharge times Income(£) Refund(£)
v ' ° . ° °
2 1] 0 1] 1]
3 1 1 30 10
4 1] 0 10 1]
5 1] 0 1] 10 'III'ES N 0
[ o 0 o o
7 ] 0 ] ]
8 a 0 100 -60
9 1 2 150 -119.65
12. Card and Meter Reset 12.5 — Once completed the card can be reused.

Select Reset Card from the Issue function card option

[~ EEM-PrePay V1.2.6 EEI"-.f1 H I nt ::{

Mew User  Management  Meter management  Search | System setting | Help

= A N System informati
:ﬁ- Mew User % Recharge |™&M| Refund l_LI'I f ystem intormation m Close
Operator information

Project velcome lssue function card ¥ Reset Card EE
< Time | 20 Read card Parameter setting card 1
89 Exoon simrecrs | Ciperation successful.
001 emalic imes Recharge times Incomd
1] 1] 1]
2 o] 0 o] o]
3 1 1 1 30
4 1 1] 1] 10
5 1] 1] 1] 1]

2 2 oK

12.1 — Choose the amount of times you want the card to perform the reset function to a meter. Place the
card on the card reader before selecting Write.

Reset Card n

Parameter

i
)
3

4k

Valid times 1

@ Write @ Cancel

12.2 — Once authorised it will generate a small pop-up window, now the card can be used.

Parameter

EEM Hint ot

Valig
o Operation successful,

'W Write "@ Cancel

12.3 — To wipe a card that has set functions or a positive balance, select Initialize Card from the System
settings drop down menu.

“T EEM-PrePay V1.2.6
Mew User  Management Meter management  Search | Systern setting | Help

aﬂ. Mew User %Recharge BA Refund |_L|J I wstem information a

Operator information

Project Velcome |szue function card » EUp
(&)
2, Time o Read card SJ q
El'"_ Eastron Initialize the card

& 001

NG
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